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How can Researchers use CatRIS to find the most 
relevant resources and services for their research?
Eurodoc Conference: Improving Doctoral Training in Europe
14 July 2021

Anna Kamenskaya, Core Technologies for Life Sciences (CTLS)

Implementing Open Science
Promoting Research Integrity
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Key Definitions

Research Infrastructures (RI) are facilities that provide resources and services for research 
communities to conduct research and foster innovation.

They may be single-sited, distributed, or virtual.

RIs include

•major scientific equipment or sets of instruments

•collections, archives or scientific data

•computing systems and communication networks

•any other research and innovation infrastructure of a unique nature which is open to external users

RI Service: The means or a process that RIs use to deliver results that Users/Customers value and

wish to achieve. These results are usually intangible although they may also include tangible

elements. Examples of services: access to and use of facilities and instruments, users support and

training...
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Why CatRIS?

CatRIS – Catalogue of Research Infrastructure Services presents information about Services
provided by Research Infrastructures (RIs), Core Facilities (CFs) and Shared Scientific Services (SSRs)
(all collectively referred to as Ris in this presentation) .

CatRIS is an open, trusted and user-friendly Catalogue of Services offered by Physical Research
Infrastructures, Core Facilities and Shared Scientific Resources at European and National levels. The
purpose of CatRIS is to make services, visible and accessible by researchers, research groups,
projects, organisations, innovators and businesses, funders and policy makers.
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Consortium Partners

• European Science 

Foundation - Coordinator

• European Future Innovation 

System Centre

• JNP Strategy and 

Management Consulting

• EurOcean Foundation

• Core Technologies for Life 

Science Association

• National Kapodistrian

University of Athens

• National Documentation 

Centre
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CatRIS Portal
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How can CatRIS help Researchers

Helps discover available RI, CF and SSR services across all research fields

Provides comparison of services offered by different Providers

Gives relevant information regarding access modalities, usage and specific conditions for service delivery

Allows users to contact the Providers, to request additional information and to book services

Enhances collaboration and networking
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Broader benefits of CatRIS for the scientific 
community

Need to harmonize the Services provided by European Research Infrastructures

Increase the user base by making Services discoverable & easier to relate to user needs

Widen the pool of users by engaging scientific communities, industry, gov, citizens, etc.

Help Service Providers by using a shared language and path to users

Help SPs wishing to become more user-oriented and business-focused 

Identify overlapping efforts or gaps and lower overall costs of RI in the ecosystem 

Facilitate continuous improvements and speed up innovation 
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How to start using CatRIS?

CatRIS Portal allows anyone to search and

compare services based on a large number

of attributes

You can use most of the Portal’s 

functionalities without logging in

If you wish to access additional 

personalization features of CatRIS, you can 

LOG IN by clicking on the button in the top 

right corner of the screen
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How to log into CatRIS

You can log in using an existing identity from a social 

or academic Authentication and Authorization 

Infrastructure (AAI) mechanism

CatRIS supports AAI mechanisms of several Academic 

and Research Institutions as well as ORCID, Google, 

aria, DARIAH, eduTeams, IGTF, EGI Check-in, 

B2ACCESS, OpenAIRE, openMINTED

tech-support@catris.eu

mailto:tech-support@catris.eu
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How can I use CatRIS to find the most 
relevant services for my research?
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Main page – service search

You can start searching for services via a

keyword query directly on the main page
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Main page – service browsing

Alternatively, you can browse

services by selecting specific

service category or scientific

domain



C
at

al
o

gu
e 

o
f

R
es

ea
rc

h
 In

fr
as

tr
u

ct
u

re
Se

rv
ic

es
–

w
w

w
.c

at
ri

s.
eu

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement n°824173.

Main page – service browsing

You can also click on the CATALOGUE

button in the top right corner of the

screen in order to navigate to the

Portal’s search page
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Service search page

On the service search page,

you can search services by :

Keyword

Browse/filter services by

various attributes
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Service search page – example A

The user has searched by using

the keyword “microscopy”

The catalogue has returned 28

results of services that contain

the specific keyword in any of

their attributes
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Service search page – example B

The user has searched by

filtering two service attributes

Scientific domain: “Social

sciences”

Life cycle status: “Operation”

The catalogue has returned 7

results
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Service search page – example C

The user has performed a

combined search:

Keyword search with the

keyword “microscopy” and

Filtering/browsing search by

Scientific Domain:

“Engineering & Technology”

The catalogue has returned 2

results
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Service search page – service overviews

The service results page presents a

short overview of each service

The overview contains key information

on each service that allows the user to

quickly inspect the list of services and

select the most relevant offerings.

Name of the service

Abbreviation

Logo

Catchphrase

Short description of the service
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How to compare services

To compare two or more services by

their main attributes

Select ADD TO COMPARE button for as

many services as you wish

Click on Compare on the bottom right

of the page



C
at

al
o

gu
e 

o
f

R
es

ea
rc

h
 In

fr
as

tr
u

ct
u

re
Se

rv
ic

es
–

w
w

w
.c

at
ri

s.
eu

This project has received funding from the European Union’s Horizon 2020 research and innovation programme under grant agreement n°824173.

Service comparison table
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How to learn more about a service

To get a detailed description of each

service, just click on its title
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Service presentation page

The service presentation page

presents a rich set of attributes for

each service

It also contains links to additional

service information located in the

Service Provider’s site
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How to use additional functionalities 
of CatRIS
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Contacting the Service Provider

If you are interested in additional

information regarding one or more

services, the Portal allows you to

directly contact the respective

Service Providers either by

clicking on the ASK FOR INFO link

of the respective service and then

Or by clicking on the Ask for info

button that appears on the

bottom right of the page
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Contacting the Service Provider contd.

In case you need any additional
information on one or more
services, the Portal allows you to
directly contact the respective
Service Providers

by clicking on the ASK FOR INFO
link of the respective service and
then

clicking on the Ask for info button
that appears on the bottom right
of the page

Then, a pop-up window appears
where you can provide your
contact info and describe your
question
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Adding a service to favorites

A logged in user is able to add a

service to their favorites by clicking

on the “heart” icon of a service
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Accessing favorite services

You can directly access your

favourite services by selecting My

Favourites on the menu
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How to leave feedback on the Portal

At any page of the CatRIS Portal, the

user is able to provide their feedback

by clicking on the Provide Feedback

button on the bottom right of the

page. Feel free to let us know about

an issue you encounter or a

suggestion how the portal or a

specific page can be improved!
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Feedback on the Portal

Once a pop-up window appears,

please type in your feedback
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User support

Under the SUPPORT menu you can

find useful information about CatRIS

Portal, including

Frequently asked questions

The Portal’s privacy policy

Tutorials on how to use CatRIS

Contact form
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www.portal.catris.eu

@project_catris

catris@esf.org

https://www.linkedin.com/company/catris
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www.ctls-org.eu

@CTLSlifeScience

www.linkedin.com/company/14051513/

• An association that brings together scientists, 
technical and administrative staff working across the 
world in core facilities, research infrastructures and 
other shared resource laboratories

• A platform to network, discuss emerging technologies 
and exchange information on best practices

• Events, workshops and trainings to support the career 
development of our members throughout their 
careers

• 200 members, in Europe and beyond

CORE TECHNOLOGIES FOR LIFE SCIENCES

http://www.ctls-org.eu/
https://www.linkedin.com/company/14051513/
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• CTLS2021 congress will take place 
online, September 13th to 15th, 2021 

• Multiple presentations, workshops and 
poster sessions 

• Congress registration fee includes 2 
years of CTLS membership, congress is 
free if you are already a CTLS member

• Reduced fee for early career 
professionals 

• Registration closes on 31st August

www.ctls-org.eu

CTLS2021 CONGRESS

http://www.ctls-org.eu/

